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Busy Enough For Ya?

If you're like most contractors I've 
met this year, you've been riding 
one wave after another of busy 
times. And as the heating season 
approaches (though who can think 
of "heating" in this HEAT!), it's only 
going to get more hectic.

As you struggle to meet deadlines 
and dispatch technicians for 
service calls, don't forget the 
principles that make you the 
successful company you are. For if 
-- in your haste -- your team loses its customer focus, your customers might 
lose your number when the time comes to have their equipment and systems 
serviced.

Overbooking calls, rushing to the next job, missing face-to-face time with 
homeowners, and lost opportunities can all add up to more than just noisome 
callbacks -- they can lead to loss of referrals and loyal customers. So take a 
deep breath, re-group, and remind your team why you're in business. Then 
you'll be ready to face it all again next month!

In this issue of Radiant & Hydronics e-News ...

●     "Beige Book" reports and a look at the economy. 
●     New training dates thru the end of October. 
●     HeatLink USA has changed its name.

Industry News 

LINX Search:

 

Sponsored by: 

Calendar Of Events

Aug. 7-9
Grandy & Associates Basic Business Boot Camp
Owensboro, KY

Aug. 8
Viega Training Program: Basic Radiant
Bedford, MA

Aug. 9
Bosch Tankless Water Heater Seminar
Londonderry, NH

Aug. 10
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Campaign Drives New Workers 
To Construction Industry
Business Roundtable, an association of 160 CEOs of leading U.S. companies, 
will rollout a broad-based effort to recruit and train up to 20,000 new construction 
workers in the Gulf Coast region by the end of 2009, and will help continue the 
region's recovery from last year's hurricanes. The Gulf Coast Workforce 
Development Initiative works cooperatively with local businesses, construction 
trade groups, labor unions, community organizations, academic institutions, and 
federal, state, and local government. In August, it will launch the Gulf Rebuild: 
Education, Advancement and Training - or "GREAT" - campaign to promote 
the program and recruit regional trainees for a four-week course of entry-level 
training.

Find Radiant Knowledge At AEC Store
The Architecture+Engineering+Construction (AEC) Store online offers books, 
manuals and CD ROMs of interest, including John Siegenthaler's 2006 Modern 
Engineering Concepts seminar manual and CD set. Just click the category link 
you are interested in for educational resources to help you expand your 
knowledge, skills and profits. 
> > Click here for radiant and hydronic products.

"Beige Book" Report Available
The "Beige Book" is a summary of economic conditions reported by businesses 
in informal surveys conducted by regional Federal Reserve Banks. The July 26 
Beige Book from all 12 Federal Reserve Districts generally indicated continued 
economic growth during June through mid-July, but numerous individual reports 
pointed to evidence that the pace of growth has slowed. The national summary 
full report can be found at www.federalreserve.gov/fomc/
beigebook/2006/20060726/default.htm.

New Homes Slump, Hotels Jump
According to the AGC's DataDIGest by Chief Economist Ken Simonson, housing 
starts in June were at a seasonally adjusted annual rate of 1.85 million, 5.3% 
below the revised May estimate and 11% below the June 2005 rate. Hotel 
construction is thriving, as industry analyst Lodging Econometrics ( www.lodging-
econometrics.com) reported, "Construction starts for the last four quarters 
accelerated to 976 hotels/125,540 rooms, a 50% year-over-year increase ..."

High Construction Costs Remain
The producer price index for construction materials slowed to a 0.3% increase in 
June, following a 1.2% jump in May. But the 12-month gain was 7.7%. The PPI 
for copper and brass mill shapes dipped 0.1% in June, but rose 81% over 12 
months (copper futures prices retreated after mid-May, the AGC's Ken Simonson 
reports, but prices have recently risen again). The PPI for plastic construction 
products was up 19% over 12 months but down 0.1% in June.
> > NOTE: A podcast discussing the latest construction spending trends is 
available at www.agc.org/podcast.

Register Now Online
The fourth edition of ISH North America 2006 will be in Chicago's McCormick 
Place, Sept. 28-30. It will be host to an international trade show for K&B, 
plumbing, commercial/industrial PVF, heating, and air-conditioning 
manufacturers, and it will include a comprehensive yet practical educational 
program to address contemporary topics. Radiant speakers this year include 
Dave Yates, Dan Foley , Ted Lowe, Ada Cryer and Hoyt Corbet. Register early 
online for the seminars and trade show by clicking on the link below.
http://www.usa.messefrankfurt.com/shows/northamerica/ishna06/index.htm

Company News 

Viessmann Academy Understanding Condensing Boilers
Warwick, RI

Aug. 10
Viega Training Program: Radiant Wizard
Bedford, MA

Aug. 11
Viessmann Academy Practical Service/Maintenance: 
Vitodens 200
Warwick, RI

Aug. 21-22
Viessmann Academy Commercial Hydronic Technology
Warwick, RI

August 22-24
Grandy & Associates Basic Business Boot Camp
Green Bay, WI

Aug. 24-25
Lochinvar Power-Fin Product School
Lebanon, TN

Aug. 29
HVACTV Live!
8 p.m. EDT

Sept. 7
Viessmann Academy Practical Service/Maintenance: 
Vitorond & Vitola
Warwick, RI

Sept. 12
Viega Training Program: Radiant Wizard
Bedford, MA

Sept. 12
Hydronic Piping Design Night School
Portland, ME

Sept. 13
RPA Radiant Basics
Baltimore, MD

Sept. 13
Dead Men Steam Night School
Portland, ME

Sept 14
WILO Pump Schools Heating Basics, Product Updages
Calgary, Alberta

Sept. 14-15
Lochinvar Copper-Fin II Product School
Lebanon, TN

Sept. 15
WILO Pump Schools Heating Advanced
Calgary, Alberta

http://view.bnpmedia-email.com/?ffcb10-fe9412737261047f71-fe3212747665017c751677-fefa1670746d0d (2 of 7)8/21/2006 2:45:02 PM

http://click.bnpmedia-email.com/?ffcb10-fe5e1c707c6706787015-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5d1c707c6706787016-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5c1c707c6706787017-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5b1c707c6706787010-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5a1c707c6706787011-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5a1c707c6706787011-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe591c707c6706787012-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe571c707c670678701c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe571c707c670678701c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe591c707c6706787012-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5e1c707c6706787314-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5d1c707c6706787315-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5c1c707c6706787316-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5b1c707c6706787317-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe561c707c6706787d12-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe531c707c6706787d1d-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5b1c707c6706787c14-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5a1c707c6706787c15-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe541c707c6706787d1c-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe561c707c6706787d12-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe591c707c6706787c16-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe581c707c6706787c17-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe571c707c6706787c10-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe561c707c6706787c11-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe5b1c707c6706787c14-fe3212747665017c751677-fefa1670746d0d
http://click.bnpmedia-email.com/?ffcb10-fe561c707c6706787c11-fe3212747665017c751677-fefa1670746d0d


http://view.bnpmedia-email.com/?ffcb10-fe9412737261047f71-fe3212747665017c751677-fefa1670746d0d

HeatLink Now 
ComfortPro Systems
HeatLink USA LLC has 
changed its name to 
ComfortPro Systems in order to describe the company's new direction as a one-
stop shop for several essential product categories, including radiant, plumbing, 
cooling, preinsulated PEX pipe and extended service agreements. Its new Web 
site, www.comfortprosystems.com , is up and running. Updated e-mail addresses 
will be available in early August.

ROTH Announces Fall Training Dates
Roth Industries Inc. has announced upcoming training dates at its Rhode Island 
facilities. Those interested are encouraged to contact Katrin Treletzki (888/266-
7684) to schedule the training at least 60 days in advance. Available 2006 dates 
include Oct. 18-20 and Nov. 6-8.

Bosch Joins 2006 NASCAR® Craftsman® Truck Series
Bosch Power Tools and Accessories announced its partnership with Fastenal 
Industrial and Construction Supplies to sponsor the Fastenal Racing Team's #18 
Bobby Hamilton Truck in the 2006 NASCAR Craftsman Truck Series at Atlanta 
Motor Speedway in Hampton, GA, Oct. 28, and at Homestead-Miami in 
Homestead, FL, on Nov. 17. 

Appointments
· Heat Transfer Products appointed David R. Martin its new president. He will be 
responsible for overall operations and report to CEO David B. Davis. Prior to 
joining HTP, Martin worked 16 years with the Water Heating Division of Rheem.

R&H Box Score 

Industry Grows: Tubing and 
Electric

Each year the Radiant Panel 
Association conducts a survey of the 
radiant industry in North America to 
determine the general growth trend. 
RPA's most recent survey reports 
that 333 million ft. of tubing was sold 
in North America in 2005. In the 
electric radiant segment in the same year, 6.2 million nominal sq. ft. of electric 
radiant panel heating elements were sold in North America. Visit the following 
link to view the association's summary of findings: http://www.
radiantpanelassociation.org/i4a/pages/index.cfm?pageid=292

Oilheat News

Sept. 19
Viega Training Program: How to Sell Radiant
Bedford, MA

Sept. 19-21
Grandy & Associates Basic Business Boot Camp
Orlando, FL

Sept. 20
Viega Training Program: Radiant Piping
Bedford, MA

Sept. 21
WILO Pump Schools Heating Basics, Product Updates
Chicago, IL

Sept. 21-24
NAOHSM's Oilheat Retreat
Lancaster, PA

Sept. 22
WILO Pump Schools Heating Advanced
Chicago, IL

Sept. 26
Viega Training Program: Controls
Bedford, MA

Sept. 28-30
ISH North America
Chicago

Sept. 28
RPA Radiant Basics
Chicago

Sept. 30
RPA Radiant Precision
Chicago

Oct. 2-5 
Plastics Pipes XIII Conference 
Washington, D.C.

Oct. 16-17
Viessmann Academy Commercial Hydronic Technology
Warwick, RI

Oct. 19
WILO Pump Schools Heating Pump Basics, VFD Systems
Calgary, Alberta

Oct. 20
WILO Pump Schools Heating Hot Stove Session
Calgary, Alberta

Oct. 20
Viessmann Academy Practical Service/Maintenance: 
Vitodens 200
Warwick, RI
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Above: The NAOHSM Garden State Chapter went above and beyond to receive 
this year's Oil Heat Cares Cup. Pictured (l to r): Paul Cuprewich, Ken Paterson, 
Judy Garber and Dan Holohan.

NAOHSM Garden State Chapter 
Wins Oil Heat Cares Cup 
At the National Association of Oil Heating Service Managers annual Awards 
Banquet held at the 2006 NAOHSM Annual Convention in Hartford, CT, the 
Garden State Chapter were the recipients of the second annual Oil Heat Cares 
Cup. This chapter demonstrated what the Oil Heat Cares program is all about, 
said Judy Garber , NAOHSM's executive director - they saw a need within their 
neighborhood of Union County, New Jersey, and got together a team of 
professionals that included Paul Cuprewich, Wooley Fuel, Dorsey Finn and Rich 
Michael, Mitchell Supreme, and a crew from Petro, Clark, N.J. - Ken Paterson, 
President of the Chapter, Bruce Bridge, Ed Lysick and Jim Winkler.

The Garden State Chapter learned that a family with 11 children - one sick with 
leukemia - had been without central heat for two years. The group made a 
conversion from gas to oil with the help of some donations: Weil-McLain donated 
a boiler; twin Roth tanks were donated; and Ridgewood Supply (along with local 
oil companies) donated many other supplies. Mitchell Supreme Fuel topped off 
the job with the family's first tank of heating oil.

> > To learn more about the program and how you can get involved, visit www.
oilheatcares.com or call 888/552-0900.

Oct. 25-26
Viega Training Program: Controls/Radiant Piping
Bedford, MA

Oct. 26
WILO Pump Schools Heating Pump Basics, VFD Systems
Chicago, IL

Oct. 27
WILO Pump Schools Heating Hot Stove Session
Chicago, IL

Oct. 31
Viega Training Program: Snowmelt
Bedford, MA

Share Us With A Friend!

Know someone who may be interested in receiving up-to-
date Hydronic and Radiant news? Click on the image 
below and send Radiant & Hydronics e-News to a 
friend.
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Online Now 

The Sunny Side Of Hydronic Heating

Crude oil prices in North America are staying near $75 a barrel

In a climate of renewed interest in energy conservation, John Siegenthaler takes a look at some ways to integrate 
active solar energy components into conventional hydronic systems.

Read the Complete Article at www.PMEngineer.com

Did You Know . . . 

Jobsite Theft Of Copper Is On The Rise

From copper wire and flashing to copper fittings and pipe, theft of the precious metal is being reported across the nation in ever-increasing 
numbers. Some tips from law enforcement include:

●     Lock and secure service vehicles every time you step away. 
●     Wait to install appliances on open jobsites. 
●     Be cautious and aware of your surroundings at all times. 
●     At construction sites, make sure everyone who is on the premises is supposed to be there.

This information brought to you by MyPlumber.com.
 

New Products 

Magnetic Tape Measure: Milwaukee Electric Tool Corp. offers 
a new heavy-duty tape measure with a patented magnetic tip 
that makes it easier for one person to take and record 
measurements over longer spans. In addition, the magnetic tip 
can be used to pick up metal screws, nuts and bolts from 
behind appliances or other tight areas. A second end hook 
easily holds curved or flat surfaces, and is ideal for measuring 

pipe, conduit or flat surfaces quickly and accurately. www.milwaukeetool.com

Industry Links 

Radiant Panel Association
National Association Of Oil Heating Service Managers
Canadian Hydronics Council 
Plastic Pipe & Fittings Association
American Society of Plumbing Engineers
GAMA
HVACTV.com
US Dept. of Energy
ISH North America
HeatingHelp.com
HydronicPros.com 
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