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New Horizons

Let's face it: people like the status quo. 
It's not always easy to accept new 
methods of operation — especially when 
it comes from someone outside your 
company... or the government. But a 
fresh perspective can be a good thing. 
Whether it's a new business practice to 
address the changing consumer mindset, or adding new products and services to 
your array of offerings to meet the needs of a changing world. However this new 
perspective comes your way, welcome it. Sometimes you're too close to the 
situation to get a proper view.

In this issue of Radiant & Hydronics e-News:

●     This month's edition of The Glitch & The Fix 
●     FREE marketing teleseminar from Ellen Rohr 
●     Caleffi is growing — and moving to Milwaukee

Industry News
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Rheem Works To Eliminate Online Direct-To-Consumer Sales 
Rheem Mfg. Co., Heating & Cooling Division 
announced an aggressive policy to eliminate 
online, direct-to-consumer sales of its Rheem- 
and Ruud-branded products. The policy protects 
Rheem and Ruud distributors, contractors and 
homeowners from the vulnerabilities and potential 
dangers associated with unapproved Web and 
Internet auction sites. 

100,000 Skilled Workers Needed by 2014
At the recent 2007 HVACR & Plumbing Instructor Workshop, Jo Rae Wagner 
(CTO Inc., Harlingen, TX) informed attendees that according to the U.S. Bureau 
of Labor Statistics, by 2014 this country will need 29% more HVACR and 21% 
more plumbing technicians — more than 100,000 skilled workers. Wagner, 2006-
2007 PHCC-NA President, stressed the immediate and ongoing need for trained 
technicians. “I love this industry. It’s been very good to me and my family.” But, 
she noted, “We have a long way to go to show the world that technical training is 
an important and honorable profession.”

Green Home Buyers Motivated by Reduced Operating, Maintenance Costs 
A new home buyer survey finds a high rate of customer satisfaction among those 
who have purchased green homes — and that 63 percent of buyers are motivated 
by the lower operating and maintenance costs that come with energy- and 
resource-efficient homes. Click here for the full story

DOE Awards $168 Million To Solar Energy Projects 
The U.S. Department of Energy announced it has selected 13 industry-led solar 
technology projects to negotiate for up to $168 million in funding starting in 2007 
through 2009. The teams will share more than 50 percent of the project costs, for 
a total value of up to $357 million over three years. Click here for the full story 

Remodeling Industry Poised For Green Growth
The only way to bring green into 120 million existing households is through 
remodeling, according to NAHB Remodelers Chair Mike Nagel , CGR, CAPS, 
who spoke recently at the National Green Building Conference in St. Louis, Mo. 
“Americans spent over $230 billion last year in home remodeling, with energy 
efficient and sustainable products representing an increasing share of the 
market.” Click here for the full story

Don’t Miss Foothills Hydronics Conference, April 19
The 2007 Foothills Hydronics Conference & Trade Show (April 19, Edmonton, 
Alberta) will offer new techniques, new technology and new products. Registration 
gives you guaranteed entry to every seminar with access to Canada’s only 
hydronics trade show (80 booths) and the opportunity to meet one-on-one with 
North America’s hydronic heating professionals, including Bob “Hot Rod” Rohr, 
Hamish Moir, John Siegenthaler, Rob Waters, Steve Thompson, Jerry Boulanger, 
and more. Full Details Here

Partnership Links Customers With Energy Savings
A new collaborative partnership called the Energy Efficiency Contractors’ Network 
will assist contractors in Ontario to help small – medium enterprises (SMEs) save 

Calendar Of Events

April 12 & 13
Lochinvar University: Power-
Fin Ext.
Lebanon, TN

April 17
Danfoss Envisioneering 
Symposium
Washington, DC

April 18
FREE Teleseminar: Ellen 
Rohr & Nancy Michaels
4-5 p.m. CST 

April 19
RPA: Radiant Basics
Salt Lake City, UT

April 19-20
2007 Foothills Hydronics 
Conference & Tradeshow
Edmonton, Alberta

April 20
RPA: Radiant Precision
Salt Lake City, UT
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money while using less energy. The network was recently granted $154,000 by 
the Conservation Bureau of the Ontario Power Authority to build an education 
program and a central database of local distribution carrier incentive programs. 
Nearly 99% of all businesses in Ontario are classified as SMEs; combined, they 
use 25% of the province’s electricity.  

Pennsylvania Offers Free Seminars On Energy Star Home Loan Program 
Contractors across Pennsylvania that install energy-efficient equipment are 
encouraged to attend a free seminar that will feature the Keystone Home Energy 
Loan Program (KeystoneHELP), the state’s Energy Star HVAC and home 
improvement financing program. Under this program, contractors can offer 
customers a fixed-rate alternative to higher rate credit cards or other financing 
methods. Information on how to become an approved contractor/dealer will be 
available at the seminars in April. Click Here for dates and locations.

Free Teleseminar April 18 Answers Tough Marketing Questions 
Join Ellen Rohr and marketing expert Nancy Michaels during a FREE teleseminar 
through the Bare Bones Biz “We Love Solving Problems” series. Learn how to 
become a big fish your market pond on Wednesday, April 18, from 4-5 p.m. CST. 
To sign up and receive free instructions, Click Here. 

Roth Secures Blow-Mold Technology Company 
Roth Global Plastics Inc., sister company to Roth Industries Inc., has acquired all 
assets of Fralo Plastech Mfg. LLC , located in Syracuse, N.Y. Fralo is owner-
operator of the world’s largest blow-mold machine for the onsite waste treatment 
industry. Roth Industries uses the same advanced technologies producing its 
Double-Wall Oil Storage Tanks. 

CIPH To Build Habitat Home In Montreal
The fifth Canadian Institute of Plumbing and Heating Habitat Home will be built in 
Montreal in 2008, to coincide with their 75th Anniversary celebrations. Since 1994, 
CIPH members have contributed more than $3.5 million in products and cash 
to Habitat for Humanity Canada, and helped more than 500 Habitat families. 
Information on donating to the charity is available on the Habitat for Humanity 
section of CIPH's website www.ciph.com.

New 1-day Schools Scheduled for May 2007:  NY, NJ, MA, PA
Register Online!

Company News

April 22-24
“Using Economic Statistics 
to Understand Business 
Cycles”
San Diego, CA

April 26 & 27
Lochinvar University: 
Copper-Fin II
Lebanon, TN

April 30-May 1
Grandy & Associates: Basic 
Business Boot Camp
Dallas

 May 1-3
Grandy & Associates: Basic 
Business Boot Camp
Green Bay, WI

May 7-10
Kitchen/Bath Industry Show 
& Conference
Las Vegas 

May 8
Viega Training: How To Sell 
Radiant
Nashua, NH

May 9
I=B=R School
Bensalem, PA

May 10
I=B=R School
Saddle Brook, NJ

May 11
Viega Training: PEX 
Plumbing
Nashua, NH

May 15
I=B=R School
Marlborough, MA
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Lochinvar Sponsors Reading Incentive Program 
Elementary students in Wilson County, TN, recently received a visit from 
Nashville Predators players, the Predators' mascot and Lochinvar executives as 
part of a finale event celebrating the "Stick To Reading=Succeeding" 
program. This reading incentive program, developed through a partnership with 
Lochinvar Corp. and the Nashville Predators, rewards students for reading with 
prizes and events throughout the school year. The program will continue to reach 
children through local public libraries and summer programs.

Caleffi Moves To Milwaukee
According to Caleffi North America Inc. General Manager Mark Olson , Caleffi’s 
rapid growth has necessitated it moving from its current Franklin, Wis., location 
sooner than originally planned. The company announced plans to construct a new 
multimillion-dollar North American headquarters in Milwaukee. The 35,000-square-
foot facility will include warehousing and assembly operations, as well as an R&D 
testing laboratory, plus a product and sales training center. The site location has 
land available to easily expand again to accommodate anticipated continued 
growth.

A.O. Smith Donates 35 Water Heaters
A.O. Smith recently committed 35 new water heaters to the Milwaukee Habitat for 
Humanity for 2007. This marks the fourth consecutive year A.O. Smith has 
donated water heaters to the project, totaling 119 units in all.

Like Products, State Water Heaters Employees “Built to Last”
A total of 19 State Water Heaters employees celebrated 40 or more years of 
service to the company at the end of 2006, proving the durability of State Water 
Heaters starts with its long-lasting, tough employees.

Appointments & Announcements
• Jacuzzi Brands Corp. announced that Thomas D. Koos has been appointed 
President and CEO,and a member of the Board of Directors. He will have full 
strategic and operating responsibility for the company and all of its global 
operations. 
• Blackman Plumbing Supply Co. Inc. (Bethpage, NY) has announced the 
election of Robert Mannheimer to the position of President. He succeeds Richard 
Blackman, who is retiring and relocating to Florida. Blackman will continue to 
serve as Chairman of the Board of Directors.
•  Rheem Mfg., Heating & Cooling Division appointed nine-year industry veteran 
Mark King to Residential Outdoor Product Manager.
• Eddie Lunn, III, grandson of Boiler Supply Co. founder Eddie Lunn, Sr. and son 
of current president Eddie Lunn, Jr., has been named the third President of Boiler 
Supply Company Inc., Nashville, TN. 

Enter The Work Truck Contest From Knaack
Knaack Mfg.'s WEATHER GUARD® Work Truck Drive-
Away promotion will give away a 2007 Toyota Tundra to 
one grand-prize winner. The truck is upfitted with various 
WEATHER GUARD storage equipment and accessories. 
The contest will run through Oct. 1, 2007. Enter online at 

May 17
I=B=R School
Plainview, NY

May 20-24 
NAOHSM 54th Annual 
Convention and Trade 
Show 
Hershey, PA

May 23
Viega Training: Radiant
Nashua, NH

May 31
Viega Training: Controls
Nashua, NH

June 11-13
Grandy & Associates: Basic 
Business Boot Camp
Indianapolis, IN

June 12-13
The 32nd North American 
Heating and Energy Expo 
and NEFI Business 
Conference 
Boston

June 20
RPA: Radiant Basics
Santa Rosa, CA

June 20
Free Teleseminar: Ellen 
Rohr & Al Levi
3-4 p.m. CST

June 26
Dan Holohan's The Way 
We Were Night School
Newark, NJ

July 27
PM Live Hydronic Heating 
Conference
Marlborough, MA
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